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PPG - Message from our Chairman - Steven Davies 

Our population demographic is aging which leads to increased needs for 
medical interventions. Part of that change is a result of the increased capability 
to treat and cure ailments and diseases that could not be treated just a few 
years ago. We are all really lucky to live in an age where so many of our health 
issues can be treated. 

However, few of us, if any, can be unaware of the challenges facing the NHS. 
We see difficulties in getting appointments, cancelled appointments, long 
waiting lists and lack of prescription availability. We hear the NHS is struggling 
to fill vacancies. Clinicians are often working long hours, claiming burn out, 
insufficient remuneration and increased risk to patients, yet we observe 
unnecessary wastage and other inefficiencies.  

But there is another side to this; a side that many of us do not recognise or 
consider. Because the NHS is funded by all of us to be used free at the point of 
delivery, we often don’t appreciate the cost and resources needed to look after 
us. When we need health care, we also have a responsibility to use NHS 
services in ways that do not burden it with unnecessary extra costs. 
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So how, as patients, can we help? 

• Arrive for appointments in time. Prepare beforehand so you can explain 
the issue(s) succinctly and as accurately as possible. Remember there 
is almost certainly another patient waiting for your appointment to 
finish.  

• If you are going to be late for an appointment, try and contact the 
surgery to tell them. If you no longer need the appointment, cancel as 
soon as possible. Remember someone else could use your cancelled 
appointment. Next time it might be you. 

• Use your prescribed medications as prescribed, unless they are 
causing an issue. If so, discuss with your clinician as soon as possible. 
If you no longer need a medication, make sure it is removed from any 
automatic delivery system you may use. Unused medication cannot be 
re-cycled due to contamination risks. Thousands of pounds of unused 
medications are destroyed every day – money that could be used to 
provide better health services.  

• If you are given aids such as walking aids, always make sure they are 
returned if that is asked for. If it is not asked for, ask if they can be. 
Alternatively, you can find the nearest recycle point by clicking 
https://www.recyclenow.com/recycle-an-item/walking-aids. 

 Back to Top 

PPG Contacts 

We are constantly listening to your feedback and taking that into account when 
working with the Practice. You can, of course, provide feedback directly to the 
Practice but if you have suggestions you would like to discuss, suggestions for 
events or would like to join our group, please contact us by email at 
schopwick.ppg@gmail.com. 

More information and our Terms of Reference is available on the  
Schopwick website. 
 Back to Top 

Next Event 

Subject:  Tinkle, Tinkle, Little Star 
 (A Guide to Kidney Health & Chronic Kidney Disease) 

When: Wednesday 12 November at 19:30 
Where: On-line 

More information will be available soon on the Schopwick website. Patients who 
are most likely to be interested will be notified by text. 

 Back to Top 

https://www.recyclenow.com/recycle-an-item/walking-aids
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NHS App Messaging Service 

The NHS App messaging service provides 
a secure inbox that enables patients to 
receive messages from health and care 
services such as their GP surgery via the 
NHS App, instead of SMS (text message) 
or letter. 

Patients will get a notification from the NHS App when they receive a message 
in their secure inbox, if they have notifications enabled on their device. 

Messages currently going through to the NHS App include: some types of 
messages from GP surgeries, screening invitations, vaccination invitations and 
hospital appointments. 

We recommend you switch on NHS App notifications on your device. 

 Back to Top 

Practice News 

New Check & Cancel appointment feature available 24 hours a day 

We now have a new feature called Check and Cancel your appointment on our 
telephone system.  

This feature enables patients to check their appointment time and cancel an 
appointment at any time up to one hour before the appointment using your 
telephone keypad without waiting in the queue for a Patient Coordinator. 

 Back to Top 

Staffing Update 

• Dr Raithatha returned from maternity leave from 7th October 

• Dr Hemin Omer has joined our practice from August 2025. He is 
working with us 2-5 days per week 

• Dr Matebwe finished working with us on 30th September. She will 
continue to do locums for us 

• Dr Patel, covering Dr Raithatha’s maternity leave, will continue to work 
with us for 2 days per week  

• We welcome two new members in our reception team – Laura and 
Christine who have recently joined the Practice. 

 Back to Top 

Appointment Access Update from 1st October 

In line with national changes to the GP Contract, and to help improve 
appointment access for patients, PATCHS will be open from 8am to 6.30pm. 
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Whether you make your request by phone, online, or by visiting the practice, 
you may be asked to provide some brief details so we can assess what’s best 
for you based on your clinical need. 

Our GP-led triage team will review your request and respond within one working 
day to determine the most appropriate member of the team or local service to 
deal with it. 

This could be: 
● An appointment that day or on a subsequent day 
● A phone call that day or on a subsequent day 
● A text message responding to your query 
● Advice to visit a pharmacy or another NHS service 
● A routine appointment offer within 4 weeks 

What is a Routine Request? 

Routine requests are issues that: 
● Are stable and non-urgent 
● Don’t need a GP to make a decision that day 
● Are safe to wait 7 days or more 
● Can be managed through a pre-booked GP appointment 

These are usually follow-up matters or issues that don’t require immediate 
clinical input. 

If, after reviewing your request, the clinician decides it meets the definition of 
routine, you will be sent a booking link. 

If no routine appointments are immediately available, you still have access to 
one — you may just need to try again, as the system updates regularly when 
new slots are released. 

What is a Non-Routine Request? 

A non-routine request is something that needs clinical input but doesn’t meet the 
criteria for routine care. 

These often involve new or changing symptoms, uncertainty about what to do 
next, or situations where a clinician’s judgement is needed sooner than a routine 
appointment allows. 

In line with national changes, if we reach the limit of what is safe to manage, we 
may need to signpost you to other services — such as NHS 111 — until 
capacity is restored. 

This helps protect safety and ensures urgent needs are not missed. 

 Back to Top 
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 PROFILE: Dr Jessica Timmis 

I feel very fortunate to be a GP, and see it as a privilege to listen, 
support, and care for the needs of my patients and our 
community. I enjoy the variety of general practice — no two days 
are ever the same — and particularly value the chance to 
promote health and wellbeing while understanding people’s 
individual health beliefs. 

My clinical interests include palliative care, child health, and women’s health. 
Having started my own young family, I have developed a particular passion 
for maternity and child health, including raising awareness of breastfeeding 
support and prematurity. I am also delighted to be part of a training practice, 
teaching both medical students and GP trainees, and have recently become 
a GP trainer myself — something I find hugely rewarding, as it allows us to 
keep learning and growing alongside the next generation of doctors. 

I trained in North Central London and have enjoyed a variety of experiences 
in my career so far, including working as a Medical Officer for a boarding 
school, contributing to local authority public health policy in Camden, and 
supporting patients in both care homes and hostels for people experiencing 
homelessness. 

Outside of work, I try to balance the seriousness of my role with plenty of 
family fun. My husband and I enjoy attempting quirky Guinness World 
Records — from the fastest game of Operation to the most party poppers 
popped — with two of our pets even making it into the 2020 Guinness World 
Records book! We hope our son will join in the fun as he grows, and perhaps 
even rope in the Schopwick team one day — maybe for something like the 
most flu jabs in a single day! 

 Back to Top 
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Walk-in Centres 

What are they? 
Walk-in centres, also known as Urgent Care Centres or Minor Injuries Units, 
provide healthcare and advice for minor illnesses and injuries without needing 
an appointment. You can visit for conditions like minor cuts, sprains, coughs, 
and infections, receiving treatment or advice from experienced nurses or 
GPs. These services offer a convenient alternative to A&E for non-life-
threatening issues and you may get treated faster.  

What do they treat? 

• Minor cuts, wounds, and burns 

• Sprains, strains, and minor fractures 

• Coughs, colds, flu-like symptoms, and sore throats 

• Minor skin complaints, infections, and rashes 

• Bites and stings 

• Minor eye injuries and earaches 

• Emergency contraception 

Where are they and when are they open? (Always check times) 

Edgware Community Hospital, Burnt Oak Broadway, Edgware HA8 0AD 
Open 8am to 7pm, 7 days a week and 365 days a year 
Parking: car park, usually full. Street Pay by phone parking (max stay 2 hrs). 

Finchley Memorial Hospital, Granville Road, London N12 0JE 
Open 8am to 7pm, 7 days a week and 365 days a year 
Parking: Free car park on-site. Generally has spaces. 

Hemel Hempstead Hospital, Hillfield Road, Hemel Hempstead, HP2 4AD 
Open 8am-10pm every day 
Parking: Pay and display parking on site. Also, multi-storey across the road. 

Chase Farm Hospital, The Ridgeway, Enfield EN2 8JL 
Tel: 020 8375 1010 (lines open from 7.30am to 9.30pm every day) 
Open 8am – 10pm every day 
Parking: Multi-storey and ground level  pay car parks. 

Barnet Hospital, Wellhouse Ln, Barnet EN5 3DJ 
Tel: 020 8375 1010 (lines open from 7.30am to 9.30pm every day). 
Open 8am to 10pm every day 
Parking: Large car park frequently full with limited disabled bays. Adjacent 
streets are reserved for residents. In short, parking can be challenging. 

 Back to Top 
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Useful Contacts 

Carers in Herts support, information and advice to unpaid carers. 
Telephone 01992-58 69 69. 

Herts Help - a network of community organisations in Hertfordshire working 
together to listen and help patients find independent support, guidance and 
information they need to get the most out of life. Telephone 0300 123 4044. 

Hertfordshire Partnership NHS Foundation Trust – provides mental health and 
learning disabilities inpatient care and treatment in the community for young 
people, adults and older people in Hertfordshire. Telephone: 0800 6444 101 

Hertfordshire and West Essex Integrated Care Board (ICB) - NHS organisation 
responsible for developing a plan in collaboration with NHS trusts, etc. 

MIND Hertfordshire Network - support and advice for mental health issues. 
To contact the Crisis helpline please call 020 3727 3600. 

The Patients Association - an independent patient charity campaigning for 
improvements in health and social care for patients. For information on their 
helpline click here. The Helpline number is 0800 345 7115. 

Communities 1st - Communities 1st aims to support local communities to thrive 
through support, knowledge, voice, infrastructure and innovation. 

Schopwick Surgery Opening Hours 
 

Elstree:  
Monday – Friday: 08:00 – 18:30 

Bushey:  
Monday – Thursday: 08:30 – 18:30 

Friday: 08:30 – 16:30 

PATCHS On-line Triage Service: Opens 08:00 
 

Phone: 0203 667 1850; Lines: Open 08:00 – 18:30 
Nurse Appointments: Opens 10:30 

Out of hours, call 111 or 999 

 

NOTE:  
Times may change as we endeavour to provide the best service for you 
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http://www.carersinherts.org.uk/
https://www.hertshelp.net/hertshelp.aspx
https://www.hpft.nhs.uk/
https://hertsandwestessex.icb.nhs.uk/
https://www.hertsmindnetwork.org/
https://www.patients-association.org.uk/
https://www.patients-association.org.uk/helpline
https://www.communities1st.org.uk/

